
Custom Processing 
& Self-Marketing
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So, you hold chicken quota. And 
you want to process and sell some 
chicken yourself. 
Do it right. Here’s what you need 
to know.

Supplementary Guide to the BCCMB General Orders
December 2025
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Why this is important
You stand behind your work and you’re proud of your birds. You may want to personally sell the 
chicken you’ve grown.

Chicken, as food for every-day British Columbians and as a commodity, must enter the market and 
into the hands of consumers in an orderly manner.  

The British Columbia Chicken Marketing Board (BCCMB) recognizes that the option to custom 
process and self-market may be important to some chicken growers. The Board, in its regulation 
of the orderly marketing of chicken, must ensure growers like you do this correctly. 

Together, we protect the food chain for all local families. We’re part of Canada’s Supply 
Management system—which supports farmers, processors, retailers, and consumers alike. 
Supply Management exists to maintain high industry-wide standards and a healthy market; it 
balances supply and demand, protects our national industry, supports fair prices for farmers and 
consumers, and guarantees that families enjoy fresh, high quality, locally grown meals. 

Your cooperation is part of that success — which means joining hundreds of other chicken growers 
in complying with the rules to process and market chicken, ultimately for everyone’s benefit.

!

To ask about policies or 
procedures, or to talk 
through your scenario, 
contact the BCCMB office 
to be connected to a 
specialist: 
info@bcchicken.ca
604-859-2868

ASK YOUR 
EXPERT

What is custom processing and self-marketing?

Chicken must be processed before personal consumption or sold to a consumer. 

Custom processing is when a grower takes it upon themselves to coordinate or execute 
the butchering and preparing chicken meat to eat or for sale outside of standard 
contracts with their regular processor.

Self-marketing is when a licensed grower takes it upon themselves to sell any amount 
of their chicken to a consumer outside of standard contracts in which they sell to their 
regular processor. 
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How-To Guide on Custom Processing and Self-Marketing

In short, you need a plan. The amount of processed or live chicken to be processed or 
marketed outside of your primary, contracted processor must be:

 □ discussed or disclosed with your processor
 □ supported with a documented plan and other agreements and updated contracts
 □ approved by the BCCMB
 □ reported regularly to the BCCMB

But it’s important you know and follow the details to doing 
this right, summarized here in four critical steps and 
illustrated in a flow chart.

For more about custom 
processing and self-
marketing, see:
General Orders
Parts 14 & 19
bcchicken.ca/general-orders

READ THE 
OFFICIAL RULES

	 Make A Plan

A grower must know what they want to do and talk to their current contracted processor and 
a chosen custom processor—for any amount of chicken to be custom processed for sale or 
to sell live. 

The new processor (or abattoir or otherwise) must be licensed by the BCCMB and the BC 
Ministry of Agriculture and Food.

Discuss with or notify the current processor, for the next unallocated period, all that apply:  

 □ the amount of birds intended to custom process and self market 
 □ the amount of birds intended for the processor to process/prepare and return to 

the grower to self market
 □ the amount of live birds intended for sale to another person

If you cannot come to an agreement with your current processor, you may need to issue them 
notice of your plan, for changes to enact in the next unallocated Period. 

	 Get Permission

A grower must also have their plans approved by the BCCMB, following these steps:

a. Notify the Board of your plan, including amount to be processed or sold 
b. Send the Board your supporting documents, which should include:
□ written, signed agreements from the hatchery and processor regarding  

placing chicks and shipping chicken
□ agreements or plans concerning transportation of chicken
□	Change of Processor (BC099) form

c. Await written confirmation to proceed

Upon approval, for the next unallocated Period, you will receive an updated contract(s) 
(BC101) Quota Production Allocation (QPA) form.

1.

2.
To document your plans and 
agreements, please use your 
own form of documentation 
or contracts provided by the 
processors.

To issue a processor notice 
of your plan, use:
Change of Processor 
(BC099) form
found at
bcchicken.ca/growers-login

FIND FORMS & 
DOCUMENTATION

!

ABOUT PROCESSORS 
& ABATTOIRS

For more about meat 
inspection, processing, and 
licensing see the 
BC Ministry of Agriculture 
and Food’s Food Safety
www2.gov.bc.ca/gov/content/
industry

https://bcchicken.ca/growers-login/
https://bcchicken.ca/general-orders/
https://www2.gov.bc.ca/gov/content/industry
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	 Report in Full

Upon approval, the Board will send you processor and hatchery reports to be completed. 

Ensure the details are regularly sent to the Board. Anyone doing the custom processing and 
anyone designating chickens to be processed must provide to the BCCMB a record of the 
chicken processed, for each week where processing happens. 

This record/report is due by the Thursday of the week following the date of processing.

Details must include:

□ Processor information: Name, Licence Number, Address, Telephone Number
□ Date of processing
□ Grower information (who the processor is processing for): Name, Licence ID, 

Address
□ Number and type of chickens processed
□ Live weight of chicken processed, including average weight 

	
	 Pay the Levies

Growers are responsible to ensure all financial levies and applicable GST are paid to the 
BCCMB that result from custom processing, self-marketing, and the sale of live birds. 

If all steps are followed and reports are properly received, an invoice will be sent to a grower 
by the BCCMB.

This payment is due within 10 days of the month following the month in which the chicken 
was marketed.

The levy is calculated with information from the report submitted by the processor. It follows 
the standard amounts used with regular marketing. 

4.

3.

For further information on 
how the levy is calculated 
(penalty amounts, etc.):
General Orders
Parts 14, 15, & Schedule 4
bcchicken.ca/general-orders

KNOW HOW 
LEVIES WORK

Don’t forget!

The amount of chicken a grower wants to custom process, self-market, or sell live is part 
of and counts towards total quota holdings – it is not in addition to or an exception of.

Under the CFC Animal Care Program, birds that are not loaded for transport must be 
euthanized within 8 hours or provided with appropriate care. Selling euthanized birds 
outside the regulatory framework and supply management system is strictly prohibited. 
Violating the Animal Care Program could result in the revocation of quota holdings.

It is the chicken grower’s responsibility to seek approval and licensing, to report all 
placement and shipments, and to pay levies to the BCCMB in a timely manner.  

!

https://bcchicken.ca/general-orders/
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Purpose of this document
This document is a supplementary aid to support understanding of the BCCMB General 
Orders; it does not take precedence over the policies and protocols listed there. If there is a 
discrepancy between this document and the General Orders, the latter supersedes this guide.

Please note, this document summarizes policies that affect licensed growers with chicken 
quota holdings — not small lot permit holders or those who raise a small flock of chickens, 
unless sold for food. Please refer to the appropriate document.

Failure to follow the protocols summarized in this document and detailed in the General 
Orders could result in revocation of part or all of your quota holdings or in the cancellation 
of your Grower’s Licence.

This guide does not include information on food safety, butchering, retail practices, local 
municipal licencing or limitations, or anything not under the purview of the BCCMB.

Authority
All chicken growers are legally obligated to follow the provincial BC Chicken Marketing Board 
General Orders — the rules for chicken growing, processing, and selling in B.C. 

It is the responsibility of a chicken grower to understand and follow the General Orders.

The British Columbia Chicken Marketing Board (BCCMB) exercises its federal and provincial 
powers under the following: 
 • Natural Products Marketing (BC) Act, [RSBC 1996], c. 330 
 • Natural Products Marketing (BC) Act, Natural Products Marketing (BC) Act Regulations
 • Natural Products Marketing (BC) Act, British Columbia Chicken, Marketing Scheme, 1961
 • Provincial legislation and oversight by the BC Farm Industry Review Board (BCFIRB)
 • Agricultural Products Marketing Acts, British Columbia Chicken Order, SOR/97-424 

(Ministry of Agriculture and Agri-Food)

BCCMB office
info@bcchicken.ca 
604-859-2868
bcchicken.ca

CONTACT US

Access the most recent copy 
of the General Orders
bcchicken.ca/general-orders

GET THE INFO 
YOU NEED
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Are you a New Entrant 
Grower (NEG) and hold 

chicken quota?

They said 
I’m eligible.

Your quota may 
have conditions. 

Talk with BCCMB.

Do you hold 
chicken quota?

YES

START

Do you hold 
a small lot permit?

YESSee the Guide for 
Small Lot Permit 

Holders.

YES

Talk to your 
Processor about 
CP and/or SM.

NO 
I won’t.

Give your Processor notice for 
the next unallocated Period 

with your plan to CP.

Does your Processor support your 
plan for CP and/or SM for a portion 

of your allotment?

YES

Good! Is your Processor of Record 
going to process your SM chicken?

YES

Ensure your contract with your 
Processor lists the details. The 

Processor will report to BCCMB.

NO

YES
We talked.

NO

Submit to the BCCMB your notice 
for the next unallocated Period 
and written plan, listing where 

chicken for CP is grown and will 
be processed.

Once approved, you will 
receive a separate QPA. 

You are responsible 
to report to BCCMB.

Contact BCCMB 
for clarity.

I have questions.

YES I’ve submitted. NO I’ve not.

NO I’ve not.YES I’ve submitted.

You may not 
proceed with 

CP or SM.

  CP = Custom Processing  
  SM = Self-Marketing 
        = “Easist Way!”

CUSTOM PROCESSING & SELF-MARKETING
DECISION CHART

1.

2.

3.

Source Sans Pro

Don’t forget! You are 
responsible to pay levies 

to BCCMB.

4.

They said I’m 
NOT eligible.


